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Greetings Support Brokers-

We have finalized a new Fiscal Employer Agent in Idaho and have some information to pass on.
The new FEA is Acumen.

At our information meetings and/or Guide trainings, we will be providing participants with
pamphlets for both Consumer Direct and Acumen. It will be the participant’s responsibility to
select an FEA and contact them to schedule the FEA training. FEAs will schedule the trainings
in the participant’s home or in the community and give the participant a certificate that shows the
participant has completed the FEA training. This certificate will need to come in with the initial
plan or via a plan change for those participants that are wanting to switch from Consumer Direct
to Acumen.

IDAPA 16.03.13.210.01.a outlines the process for transitioning to a new FEA. Participants are
required to provide their current FEA with a written request to transition. The transition request
must be provided at least 60 days in advance. The transition may only occur at the end of a fiscal
quarter. Fiscal quarter end dates and the last day a transition request may be submitted for that
quarter are shown below. The transition time frame shown below is the period you have to
submit your request for that fiscal quarter.

Last Day to Request Last Day to Request Last Day to Request Last Day to Request
Transition to New FEA Transition to New FEA Transition to New FEA Transition to New FEA
Transition Time Trangition Time Transition Time Transition Time
Frame Frame Frame Frame
(05/03 - 08/2) (08/03 - 11/02) (11/03 - 01/31) (02/01 - D5/02)

July, August, September / October, November, December / January, February, March / April, May, June

End of 1% Quarter 09/30 End of 2 Quarter 12/31 End of 3™ Quarter 03/31 End of 4% Quarter 06/30

Participants who wish to switch to Acumen will have to go through Acumen’s enrollment
training and a certificate of completion will need to come in with a plan change or with the
annual plan if the switch is made at the plan year.

Acumen will mail information pamphlets to all active Support Brokers. Support Brokers may
then share this information with their participants. If you would like additional information
about Acumen; you may contact Shari Nova, Program Director at (480) 386-0483.



